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More than 325.000 participants on board

 325.000+ Erasmus+ participants 
assessed their level with the OLS

 135.000+ followed an OLS 
language course

 Live Coaching: MOOCS, Tutoring 
sessions, Forums

 Check EAC website News for     
OLS success stories!



OLS State of Play

1. Rationale and Objectives
2. Underlying principles 

3. First results
4. Licence allocation process

5. Live: OLS Licence Management System Version 8 
(December 2015)

6. Live: OLS language assessment and courses
7. Communication and promotion



1. 
Rationale and 

Objectives
Erasmus+ OLS



Language proficiency in the European Union

Data: Eurobarometer survey 386 of 2012 
Source: www.jakubmarian.com
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Erasmus+ 

Between 2014 and 
2020 

more than 4 million young 
people 

will receive support 
to study, train, work or volunteer 

abroad



OLS objectives

to maximise language 
competence

to measure the impact
of Erasmus+ mobility 

on language skills



Who is behind?

EACEA: coordination 
contract management

Erasmus+ National Agencies:
OLS licences management 

DG EAC: overall supervision



Are you interested in learning more about 
who is behind the OLS?

This video presents the three entities that make up the Consortium: Université Catholique de
Louvain, Centre de Langues Louvain and Altissia. This video explains how UCL, ALTISSIA and CLL
combine their unique capacities to deliver an advanced platform for language learning to support
Erasmus+ mobility participants all over Europe.

https://www.youtube.com/watch?v=GwjrUnOG00k&index=11&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�


2. 
Underlying principles

Erasmus+ OLS



Are you interested in a 
short teaser about the OLS?

This animation conveys key OLS messages, such as taking part in an Erasmus+ mobility activity,
taking a language assessment before departure and upon return, and the opportunity to follow
OLS language courses and "Live Coaching" activities.

https://www.youtube.com/watch?v=GsPblQ8Lk-o�


For whom?

Since October 2014
Higher Education students

Since June 2015
VET learners (> 1 month)

Since January 2015
Youth-EVS volunteers



Languages

2014: 
DE EN ES FR IT NL
90% of mobilities

2016 – 6 new 
languages: 

CZ DK EL PL PT SE 
For other languages: support provided through other means by the sending or 
receiving organisation



Are you interested in learning more about the 
Common European Framework of Reference (CEFR)?

These videos explain the CEFR levels and describe each level individually. In total there are 30 different videos, 
five videos in each of the six main OLS languages (DE, EN, ES, FR, IT and NL), describing levels A1, A2, B1, B2 
and C.

https://www.youtube.com/watch?v=oOs3tWTF8io&index=7&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�


Process

Erasmus+ 
Participants

1st 
language 

assessment

Online Language
Course

+ Live Coaching

2nd

language 
assessment

After
selection

Mandatory 
HE since 1 January 2015
VET since 1 June 2015

Mandatory

Voluntary

Upon
return

Before/during
the exchangeOnline language course

+ Live Coaching



How?

Language assessment before departure + upon return:
 Evaluate participants' proficiency in the language they will use to study or work
 Not a barrier to mobility!
 To make the most out of their experience
 No official diploma or certificate

Online language course: 
 before and during the stay abroad
 to improve language competences
 OLS courses: not considered ECTS credit
 do not count towards official diplomas
 OLS language courses cover all skills of language learning tested in FCE, 
TOEFL, Goethe, DALF, etc.



Grammar 
(20 questions)Vocabulary
(15 questions)

Key communicative phrases 
(15 questions)

Listening comprehension 
(10 questions)

Reading comprehension 
(10 questions)

From 2016
also productive 
skills

NOW
receptive skills

OLS language assessment



Are you interested in learning more about the 
methodology of the language assessment?

https://bit.ly/OLSYouTubeEnglish

This video is an interview of Cédrick Fairon, Professor of Computational Linguistics and Director of the Centre of
Natural Language Processing at the Université Catholique de Louvain (UCL), explaining the purpose and structure
of the OLS language assessment.
Transcript available in 24 languages: http://bit.ly/OLSInterviewVideosScripts

https://bit.ly/OLSYouTubeEnglish�
http://bit.ly/OLSInterviewVideosScripts�


In a nutshell…

OLS language assessment
should NOT be selective.

OLS language assessment NOT meant to 
compete with international language 
certifications, but to help identify the students 
most in need of linguistic support and 
measure their progress.

Higher education
Commitment from sending HEIs
to ensure that outgoing students
have the requested language
level.



General:
Vocabulary (A1-C1)
Grammar (A1-C1)
Pronunciation (A2-B2)
Argumentation (B1-C1)

Professional modules:
Banking
Meetings
25 Job courses (B1-C1)
Correspondence (B1-C1)

News section (videos and articles)

3 Key principles

OLS language course

LIVE COACHING

Presenter
Presentation Notes
Vocabulary through interactive flash cards
Pronunciation by comparing recordins
Spelling through dictation



Are you interested in learning more about the 
methodology of the language course?

https://bit.ly/OLSYouTubeEnglish

This video is an interview of Cédrick Fairon, Professor of Computational Linguistics and Director of the Centre of
Natural Language Processing at the Université Catholique de Louvain (UCL), presenting the aim and structure of the
OLS language courses.
Transcript available in 24 languages: http://bit.ly/OLSInterviewVideosScripts

https://bit.ly/OLSYouTubeEnglish�
http://bit.ly/OLSInterviewVideosScripts�


On top of online self-paced language courses: 
OLS Live Coaching

CEFR methodology INTERACTION with TUTORS

Needs-focused approach Self-directed learning 

Functional communication Learning community



Are you interested in learning more about 
OLS live coaching?

This video is an interview of Pascale Fabre, General Public Manager at the Centre de Langues Louvain (CLL)
and responsible for OLS "Live Coaching" activities. This video presents and explains the OLS "Live Coaching"
features. With the OLS "Live Coaching" features, participants have the opportunity to attend MOOCs (open
classes based on the model of Massive Open Online Courses), to register for tutoring sessions in small
groups, and to take part in discussions on the Forum dedicated to the language that they are learning.

https://www.youtube.com/watch?v=XaiENpNl_i8&index=5&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�


Live Coaching: Tutoring Sessions

• 30 minutes
• 3 levels: A, B, C
• Live class
• 1 to 6 participants
• Monday to Friday 9am-4pm
• Limited number of sessions 

(tokens)

https://www.youtube.com/watch?v=79p6089-8bQ&feature=youtu.be�


Are you interested in learning more about 
OLS tutoring sessions?

This clip gives a taste of how Tutoring Sessions, the real added value of the Erasmus+ OLS Live Coaching look like.
The video features sections narrated in German, English, Spanish, French, Italian and Dutch. Subtitles in the 6
languages are available. Watch this video and dive into the world of the OLS!

https://www.youtube.com/watch?v=P6BDRB2YEes&index=12&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�


Massive open online courses MOOCs

Feedback 

 Very helpful and useful
 Images and 

pronunciation sections 
highly appreciated

Live interaction with tutors
Library of all MOOCs30 minutes

3 levels: A, B & C 

Video + chat with peers and 

tutor

Unlimited number of 

participants

1 session/week

Unlimited number of 

sessions



Are you interested in learning more about 
OLS MOOCs?

This video describes the OLS MOOCs and the different themes and activities offered according to the 
participants’ levels (A, B or C). This video features sections narrated in German, English, Spanish, 
French, Italian and Dutch. Subtitles in the 6 languages are available. 

https://www.youtube.com/watch?v=cRPnZ_Fph_o&index=2&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�


Live Coaching: Forum

Tutor answers within 24 hrs

Collaborative learning

Always available

Knowledge database



Erasmus+ OLS language assessments and courses

• Language assessments and courses                         
in 6 languages:
DE, EN, ES, FR, IT and NL

• Language assessments assessing                   
receptive skills

• Language courses A1 to C2
• Live coaching (Tutoring sessions, MOOCs, Forum)

Current state



Next developments 
Assessments 
• 6 new languages for Call 2016 (CZ, DK, EL, PL, PT, SE) 

• assessment of productive skills

Courses 
• 6 new languages for Call 2016 (CZ, DK, EL, PL, PT, SE) 

• Transition towards immersion approach

Adaptation to VET context



In place:
 Receive OLS licences as from Spring 2016 (new process)
 MOOCs/job courses on VET specific topics/sectors (11 topics planned/delivered)
 Language interface in mother tongue for the language assessments (delivered in

November 2015)

Under discussion:
1. Reduce length of assessment + simplify language at A level

2. Consultation of NAs/VET beneficiaries on list of MOOCs/job courses specific
topics that could be added + better balance A/B levels

3. OLS demo for VET teachers / NAs

4. More guidance in learning path + gamification

31

Adaptation of the OLS for VET learners



MOOCs and Tutoring sessions for VET learners

2016 Planned themes
January Cooking and Catering 

February Tourism

March Automobile

April Social Health Care

May Environment

June Beauty Therapy

July Commerce and Business

August Transport and Logistics

September Agriculture

October Computer Science

November Energy (including green energy)

1st VET specific MOOC: 
Cooking and Catering 

http://video1.erasmusp.eu/p/101/sp/10100/serv
eFlavor/entryId/0_bzc3eam5/v/2/flavorId/0_d0m
idoyi/forceproxy/true/name/a.mp4

http://video1.erasmusp.eu/p/101/sp/10100/serveFlavor/entryId/0_bzc3eam5/v/2/flavorId/0_d0midoyi/forceproxy/true/name/a.mp4�


Feedback from users
Mobility Participants

Would you recommend to follow the OLS Language Course?

Absolutely. It would be stupid not to participate. The
language course just has positive effects on your
language skills and on yourself.
Anouk van der Vliet, Fachhochschule Koeln

Yes, I strongly recommend the OLS, at the end
it's a question of how much you will exploit
your experience. By attending the OLS you'll be
able to have a deeper experience (this could
imply of course more fun).
Marco Arduino, Universita Degli Studi di Milano

Obviously! I would recommend other Erasmus+ participants to
follow an OLS language course. I recommend this way of learning
and improving language skills very much indeed.
Mariusz Basiura, Centrum Innowacyjnego Rozwoju Spoleczenstwa



Advantages for BENs in the use of the Erasmus+ OLS

Evaluation of linguistic 
competences at European 

level (comparable)

System of easy use

Greater flexibility in 
the use of licences 

Real-time 
access to the 

results

Language courses for all 
due to economies of scale



3. 
First results

Erasmus+ OLS
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OLS usage by country
Higher Education

October 2014 – January 2016

First language assessments completed – Call 2014 127.684
Second language assessments completed – Call 2014 91.565
Language courses used – Call 2014 56.960

First language assessments completed – Call 2015 167.764
Second language assessments completed – Call 2015 18.259
Language courses used – Call 2015 58.672

Total first language assessments completed 295.448
Total language courses used 115.632
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OLS usage by country
VET

June 2015 – January 2016

First language assessments completed – Call 2015 4.454
Second language assessments completed – Call 2015 2.021
Language courses used – Call 2015 1.498



Significant improvements of mobility participants' 
language skills

 Participants' progress depends on the initial level, selected language, the use of and 
assiduity in the language course

 The average improvement is higher for participants whose initial level is low (A1-B1) than 
for participants with high initial level (C1-C2)

 Intensive use of the language course and longer mobility duration further increase the 
participants' progress

 Other possible factors: linguistic distance 
between mother tongue and mobility language, 
motivation and effort put into LA2



State Scholarships' Foundation -
EL01

Presenter
Presentation Notes
?????




Overview of the two fields

Higher education: 
• 40 projects under the Calls 2014 / Call 2015
• Fairly active usage of the OLS
• 6.005 students have completed the 1st OLS language assessment
• 2.308 students are using/have used OLS language courses  

Vocational Education and Training: 
• 3 projects under the Call 2015
• No OLS licence usage to date 



OLS licences are not being fully used by Beneficiaries 

Aspects highlighted by our analysis (HE)

Assessment licence allocation to NA EL01:  4.249
Assessment licences allocation to BENs:      4.239
MPs invited for language assessment 1:       2.931
MPs invited for language courses:                 1.476

LA1 invitation rate: 69,2%

Assessment licence allocation to NA EL01:  6.322
Assessment licences allocation to BENs:      4.842
MPs invited for language assessment 1:       3.417
MPs invited for language courses:                 1.066

LA1 invitation rate: 70,6%

today: 
only 1



DE EN ES FR IT NL

C2
C1
B2
B1
A2
A1

CEFR levels at first language assessmen   

0%

20%

40%

60%

80%

100%
568  3.558 407  740  221  11   

Minimum 
recommended language 

level according to the 
learning agreement B1

Aspects highlighted by our analysis (HE)

First language assessments results per language (EL01, HE, 2014 + 2015)

Fair language level at 1st language assessment 

28% of HE students below the 
recommended CEFR level of B1



DE EN ES FR IT NL total

Assessment 1 574 3.576 416 743 223 11 5.543

Course 290 1.120 198 371 116 11 2.110

Course uptake 51 % 31 % 48 % 50 % 52 % 100 % 38 %

A fair number of mobility participants are invited for OLS language courses

OLS language course intake per language (EL01, HE, Call 2014 + 2015)

Actions: 
• OLS: automation of language course invitations (HE only at CEFR levels A1-B1) 
• OLS: possibility of language course in the local language (B2-C2)

• HEIs: use available OLS course licences
• HEIs: inform students of the benefits of the OLS language courses

Aspects highlighted by our analysis (HE)



Assessment 1 Assessment 2
Intake of

Assessment 2

Total 2.910 2.168 74,5 %

2nd language assessments are being completed

OLS language assessment usage (EL01, HE, Call 2014) 

Actions: 
• OLS communication campaign
• OLS email reminders
• OLS extension of availability of the 2nd assessment
• HEIs: remind MPs that the 2nd assessment is compulsory

Aspects highlighted by our analysis (HE)



Mobility participants DO NOT ACTIVELY use the OLS language course

OLS language course usage (EL01, HE, Call 2014 + 2015)

Actions: 
• OLS motivation strategy (emailing, competitions, awards, gamification)
• HEIs should incite their MPs to actively use the language courses
• HEIs could consider giving ECTS credits for active course usage

Aspects highlighted by our analysis (HE)

DE EN ES FR IT NL

more than 30h
10h to 30h
1h to 10h
below 1h
0h

      

0%

20%

40%

60%

80%

100%
290 1.120 198 371 116 15



4. 
Licence allocation 

process
Erasmus+ OLS
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Presenter
Presentation Notes
DG EAC 

Allocate licences to NAs

Define policy for reallocation of licences from one NA to another in case of licences non-consumption

Use aggregate data for analysis

Analyse the level of integration between EPlusLink and MT+ with OLS

EACEA

Issue Purchase Orders to Service Provider 

Provide technical assistance to DG EAC and, when delegated, to NAs

Use aggregate data to produce annual statistical report

Support DG EAC to analyse the level of integration between EPlusLink and MT+ with OLS

Manage contractual and technical relations with Service Provider

Service Provider 

Ensure the appropriate functioning of the OLS

Update the Licence Management System 

Ensure quality of assessment tests 

Ensure quality of language courses 

Develop assessments and language courses in all official EU languages

Provide tutoring for language courses

Ensure Helpdesk for the OLS

National Agencies 
Distribute licences to beneficiary institutions
Monitor the consumption of licences at beneficiary and participants of mobility level
Manage the local tasks related to the re-appropriation and re-distribution of licenses




Role of BENs

Monitor licence consumption / usage

48

Distribute OLS assessment licences to participants 

Invite participants for OLS language courses
(HE: automation of language course invitations CEFR A1-B1)



Call 2016 Roadmap
Action Planning

NAs consultation and 
OLS licences allocation to NAs

All fields January 2016

OLS licences allocation to BEN HE By end of March 2016 
(after Eligibility check)

VET By end of April 2016
(after Grant award decision)

Improvement for the Call 2016:

• Earlier OLS licence allocation to BEN projects 

• Smoother management of licences

As from the 2016 Call, the n. of OLS licences indicated in grant agreements will 
not require amendments in case of increase or decrease due to a new provision 
under Article I.XX. A simple notification will be sufficient. 



VET applications 2016: New languages in 2016 

Six new languages will become available in the OLS in 2016: 

Czech, Swedish, Danish, Greek, Polish and Portuguese

Online linguistic support in these languages will be available for participants in 
KA102, KA116 and KA105 projects under all Calls (i.e. 2014, 2015, 2016 and following 
Calls).

I. OLS language assessments

All VET learners with one of the 12 OLS languages as their main mobility language 
must take the OLS language assessment prior and after their mobility. 



Because the level of the participant is not known at application stage, beneficiary 
organisations who wish to provide linguistic support in these new six languages should 
request a grant for linguistic preparation (€150).
Based on the assessment results, some participants may wish to follow an OLS language 
course instead of making use of the grant. 
Please refer to the table (on the next slide) for the different cases in which this can be 
done.

II. OLS language courses

OLS language courses in the six new languages are not available at all levels. 

VET applications 2016: New languages in 2016 



VET applications 2016: New languages in 2016 



5. 
Continuous 

improvements



Website available in
24 languages



Recent/upcoming releases and functionalities

• Version 6 – functional - September 2015

• Version 7 – technical - September 2015

• Linguistic release December 2015 (24 languages)

• Version 8 – functional - Dec 2015/Jan 2016

• Version 9 - technical – March 2016

• Version 10 – functional – Call 2016

+ Linguistic revision of language assessments and 

language courses (on-going)



Version 8
December 2015 / January 2016

OLS website
• Adaptation of the Contact us form and page
• Revision of the FAQ
• Adaptation of the Language Assessment and Language 

Course pages
• New Media page including all videos and supporting 

documents

For Mobility Participants
• Adaptation of notifications (including language variable) 
• Summary email 1 month prior to the end of mobility
• Notification after 7 and 14 days without being connected to the language course
• Notification of cancelled language assessment
• Adaptation of profile, welcome and result pages
• Downloadable Record of Participation for the language course

OLS Licence Management System
• Allow NAs to see BEN alias(es)
• New project column and filter on the Licence Allocation

to Participants screen for NAs
• Most recent projects shown on the Licences Allocation to

Participants - Assessment screen
• New project filter on the Licence Usage per Participants

screen
• Error message on Home for automatic LC allocation in

case of insufficient number of LC licences
• Field filter on the Licence Usage per Participants screen



Improvements for the 2016 Call

Multiple 
mobilities

NA statistics 
directly available 
in the back-end

6 new language 
assessments

CZ DA EL PL PT SV

6 new language 
courses

CZ DA EL PL PT SV

Improved technical 
infrastructure and 

better performance 



Advantages
• No double encoding
• Data consistency
• MT+ single entry point for:

1. Management of OLS licences
2. Basic data of participants                                                    
(automatically transferred to the Mobility page of MT+ and to the OLS 
system)

3. Allocation of OLS licences to participants                                       
(for main language and other language)

Points for attention
• Timeline
• Stability of MT+
• Testing by beneficiaries

Future – Call 2017
Improved communication with MT+



LIVE TOUR 
LMS



OLS Licence Management System 
for BENs



BEN Home page V8



BEN Licences Allocation to Participants –
Assessment V8



BEN Licence Allocation to Participants –
Course V8



BEN Licence Usage per Participant V8



BEN 2014 Expired Projects V8



BEN Profile Page V8



BEN Profile Page V8



6. Live tour 

Language assessments 

Language courses



7. 
Communication 

Promotion
Erasmus+ OLS



You need help? 

OLS 
Website

BEN 
User Guides

FAQs MP
User 

Guides

BEN 
technical 

Q&A

OLS Supporting Documents



OLS user guides, Q&As…



OLS FAQs on the website (24 languages)



OLS "Contact us"



OLS Promotion package

• Presentations of the language assessment and 
language course

• Leaflets

• Fact sheet

• Links to Erasmus+ OLS YouTube playlists 
(6 languages)

• Erasmus+ OLS videos in native format

https://webgate.ec.europa.eu/fpfis/wikis/display/ErasmusPlus/OLS+Promotional+material�


OLS videos



Erasmus+ OLS YouTube playlists

https://www.youtube.com/playlist?list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�




What is coming next?

Flyers and posters

Awards

Motivation and gamification strategy



Follow us!



Share your experience with us

How can we improve it?

Do you find the OLS useful  and the system easy to use?

What is the feedback from your mobility participants?



FOR MORE INFORMATION VISIT
www.erasmusplusols.eu
www.ec.europa.eu/erasmus-plus

CONTACT US
EACEA-EPLUS-OLS@ec.europa.eu

…AND FOLLOW US ON SOCIAL MEDIA!
Twitter: #ErasmusPlus
Facebook: Erasmus+



Modifiez le style du titreThank you!
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