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More than 325.000 participants on board

v 325.000+ Erasmus+ participants B \ews

assessed their level with the OLS Selectamonth  Select a year
v 135.000+ followed an OLS
language course 12345k
26/11/2015
\/ lee CoaChlng: MOOCS’ Tutor'ng Boost your Erasmus+ experience with OLS language
SeSSionS’ Foru mS Since its launch in 2014, the Erasmus+ Online

Linguistic Support has already benefited more than

270,000 Erasmus+ participants who used it to

/ CheCk EAC We bSite NeWS for assess their language skills prior to their Erasmus+
OLS SUCCGSS StorieS! experience and measure their progress upon return.




OLS State of Play

1. Rationale and Objectives
2. Underlying principles
- 3. First results
| 4. Licence @11ocat|on process

5. (Live: OLS Licence Mana ment System VerSion 8
| (Dece er2015)

6. Live: OLS Ianguage assessment and cours@
7. _Comm‘témcatlon and promation
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Language proficiency in the European Union

‘ " "THE EU POPULATION

e L%

MORE MAPS AT:

~ JAKUBMARIAN.COM

Data: Eurobarometer survey 386 of 2012
Source: www.jakubmarian.com



Erasmus-+

Between 2014 and

2020

more than 4 million young
people

will receive support

, to study, train, work or volunteer
i3 abroad




OLS objectives

to maximise language
competence

to measure the impact
of Erasmus+ mobility
on language skills




Who is behind?

CLL—~

language centres

2%,
UCL /3
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Université ]
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delouvain e’
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ALTISSIA

YOUR E-LANGUAGE SOLUTION

DG EAC: overall supervision

EACEA: coordination
contract management

Erasmus+ National Agencies:
OLS licences management




Are you interested in learning more about
who is behind the OLS?

Cl

catholique
de Louvain

CLL~

language centres

—=

ALTISSIA
UCLE CLEEand ALTISSIA have beenWorking together for many
yeans and share the same academic valles:

This video presents the three entities that make up the Consortium: Université Catholique de
Louvain, Centre de Langues Louvain and Altissia. This video explains how UCL, ALTISSIA and CLL

combine their unique capacities to deliver an advanced platform for language learning to support
Erasmus+ mobility participants all over Europe.



https://www.youtube.com/watch?v=GwjrUnOG00k&index=11&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�
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Are you interested in a
short teaser about the OLS?

Erasmus+ Online Linguistic Support teaser... < ®_ <

wina

PARTICIPATE

IN THE ERASMUS+
PROGRAMME

P ) o003/ £ wip ¢

This animation conveys key OLS messages, such as taking part in an Erasmus+ mobility activity,
taking a language assessment before departure and upon return, and the opportunity to follow
OLS language courses and "Live Coaching" activities.



https://www.youtube.com/watch?v=GsPblQ8Lk-o�

For whom?

Since October 2014

a Higher Education students

f Since January 2015
‘ Youth-EVS volunteers

& Since June 2015
X > ! VET learners (> 1 month)

4a»




Languages

2014 2016 — 6 new
DE EN ES FR IT NL languages:

90% of mobilities CZ DK EL PL PT SE

For other languages: support provided through other means by the sending or
receiving organisation

European
Framework

LEVELCHART n oF
CEFR QIB%

'n'l'lrlul"l'ﬂ.";"

Basic User Independent User Proficient User



Are you interested in learning more about the
Common European Framework of Reference (CEFR)?

ﬁ rfs"LﬂLﬁ?
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These videos explain the CEFR levels and describe each level individually. In total there are 30 different videos,
five videos in each of the six main OLS languages (DE, EN, ES, FR, IT and NL), describing levels A1, A2, B1, B2
and C.



https://www.youtube.com/watch?v=oOs3tWTF8io&index=7&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�

Process

1

After
\sejlection

2nd 1st
Mandatory | Janguage language
assessment assessment JET since 1 June 2015

\ / Before/during

Upon the exchange

Online language course
return

+ Live Coaching

Voluntary



How?

Language assessment before departure + upon return:

M Evaluate participants' proficiency in the language they will use to study or work
Not a barrier to mobility!

M To make the most out of their experience

No official diploma or certificate

Online language course:

M before and during the stay abroad

M to improve language competences

OLS courses: not considered ECTS credit

do not count towards official diplomas

M OLS language courses cover all skills of language learning tested in FCE,
TOEFL, Goethe, DALF, etc.



OLS language assessment

~ NOW | |
receptive skills

From 2016
also productive
skills

Listening comprehension
(10 questions)

Reading comprehension

10 questions



Are you interested in learning more about the
methodology of the language assessment?

IAP

according to the number of nght or wrong ans':.-iers.

https://bit.ly/OLSYouTubeEnglish

This video is an interview of Cédrick Fairon, Professor of Computational Linguistics and Director of the Centre of
Natural Language Processing at the Université Catholique de Louvain (UCL), explaining the purpose and structure
of the OLS language assessment.

Transcript available in 24 languages: http://bit.ly/OLSInterviewVideosScripts



https://bit.ly/OLSYouTubeEnglish�
http://bit.ly/OLSInterviewVideosScripts�

In @ nutshell...

Higher education

OLS language assessment Commitment from sending HEIs

should NOT be selective. to ensure that outgoing students
have the requested language

level. ®
@®
@
'llllll

OLS language assessment NOT meant to
compete with international language
certifications, but to help identify the students
most in need of linguistic support and
measure their progress.




OLS language course

General: 3 Key principles i‘f_

=\/ocabulary (A1-C1) i e ] -
*@

sGrammar (A1-C1)
=Pronunciation (A2-B2)
Professional modules:
=Banking

="Argumentation (B1-C1)

"Meetings
=25 Job courses (B1-C1) n |
=Correspondence (B1-C1)

News section (videos and articles)

LIVE COACHING


Presenter
Presentation Notes
Vocabulary through interactive flash cards
Pronunciation by comparing recordins
Spelling through dictation


Are you interested in learning more about the
methodology of the language course?

With an canlme platicom likeAame OLS:

partcipants develop b iantjuacge abdity

https://bit.ly/OLSYouTubeEnglish

This video is an interview of Cédrick Fairon, Professor of Computational Linguistics and Director of the Centre of
Natural Language Processing at the Université Catholique de Louvain (UCL), presenting the aim and structure of the
OLS language courses.

Transcript available in 24 languages: http://bit.ly/OLSInterviewVideosScripts



https://bit.ly/OLSYouTubeEnglish�
http://bit.ly/OLSInterviewVideosScripts�

On top of online self-paced language courses:

OLS Live Coaching
CEFR methodology INTERACTION with TUTORS
Needs-focused approach Self-directed learning
Functional communication Learning community
Forum MOOCs

Tutoring sessions

o

2




Are you interested in learning more about
OLS live coaching?

Fantlaslfin:- These MGCE you mentioned

- the massive open online courses —

This video is an interview of Pascale Fabre, General Public Manager at the Centre de Langues Louvain (CLL)
and responsible for OLS "Live Coaching" activities. This video presents and explains the OLS "Live Coaching"
features. With the OLS "Live Coaching" features, participants have the opportunity to attend MOOCs (open
classes based on the model of Massive Open Online Courses), to register for tutoring sessions in small
groups, and to take part in discussions on the Forum dedicated to the language that they are learning.



https://www.youtube.com/watch?v=XaiENpNl_i8&index=5&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�

_ #&  Adobe Connect

Live Coaching: Tutoring Sessions

GH$ 908 @D 3 T 100se LI jeu Loct. 1645 CLL Sandrine Youx Q i

800

Video (7]

test bis (Sharing) - Adobe Connect

(o2 | EEM A |

30 minutes

3 levels: A, B, C

Live class

1 to 6 participants

Monday to Friday 9am-4pm
Limited number of sessions
(tokens)


https://www.youtube.com/watch?v=79p6089-8bQ&feature=youtu.be�

Are you interested in learning more about
OLS tutoring sessions”?

This clip gives a taste of how Tutoring Sessions, the real added value of the Erasmus+ OLS Live Coaching look like.
The video features sections narrated in German, English, Spanish, French, Italian and Dutch. Subtitles in the 6
languages are available. Watch this video and dive into the world of the OLS!



https://www.youtube.com/watch?v=P6BDRB2YEes&index=12&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�

Massive open online courses MOOCs

Live interaction with tutors

P Library of all MOOCs

3levels:A,B&C

Video + chat with peers and
tutor

Unlimited number of
participants

1 session/week

Unlimited number of

sessions
Role
plays
Pronunciation Feedback
Brainstorming
\ / v' Very helpful and useful
. el v
open __ Activities 25007 Images and ‘
qestons | typology pronunciation sections
highly appreciated
Reformulation % Plotionary»

Debates

Drilling



Are you interested in learning more about
OLS MOOCs"?

This video describes the OLS MOOCs and the different themes and activities offered according to the
participants’ levels (A, B or C). This video features sections narrated in German, English, Spanish,
French, Italian and Dutch. Subtitles in the 6 languages are available.



https://www.youtube.com/watch?v=cRPnZ_Fph_o&index=2&list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�

Tutor answers within 24 hrs
Collaborative learning
Always available

Knowledge database

m Erasmus+

Online Linguistic Support




Current state

(DALL TN
Erasmus+ OLS language assessments and courses €0

 Language assessments and courses
in 6 languages:

DE, EN, ES, FR, IT and NL

 Language assessments assessing
receptive skills

 Language courses Al to C2
e Live coaching (Tutoring sessions, MOOCs, Forum)



Next developments

Assessments
6 new languages for Call 2016 (cz, DK, EL, PL, PT, SE)
e assessment of productive skills

Courses
6 new languages for Call 2016 (cz, DK, EL, PL, PT, SE)
* Transition towards immersion approach

Adaptation to VET context

Forum [Furl:her develop live :uaching] Mones
0 ® S

L=

Tutoring sessions

K_‘j)@

L




Adaptation of the OLS for VET learners

In place:

v Receive OLS licences as from Spring 2016 (new process)
v" MOOCs/job courses on VET specific topics/sectors (11 topics planned/delivered)

v Language interface in mother tongue for the language assessments (delivered in
November 2015)

Under discussion:

1. Reduce length of assessment + simplify language at A level

2. Consultation of NAs/VET beneficiaries on list of MOOCs/job courses specific
topics that could be added + better balance A/B levels

3. OLS demo for VET teachers / NAs

4.  More guidance in learning path + gamification

31



MOOCs and Tutoring sessions for VET learners

2016

Planned themes

1st VET specific MOOC:
Cooking and Catering

L2 Fernand
receptionniste

Je travaille avec :
- le gérant/la gérante d'hétel
- leflaréceptionniste
|§ le maitre d'hotel

N le /la gouvernant(e) d'hétel

January Cooking and Catering
February Tourism
March Automobile
April Social Health Care
May Environment
June Beauty Therapy
July Commerce and Business
August Transport and Logistics
September Agriculture
October Computer Science
November Energy (including green energy)

Portraits

http://videol.erasmusp.eu/p/101/sp/10100/serv
eFlavor/entryld/0_bzc3eam5/v/2/flavorld/0_dOm
idoyi/forceproxy/true/name/a.mp4


http://video1.erasmusp.eu/p/101/sp/10100/serveFlavor/entryId/0_bzc3eam5/v/2/flavorId/0_d0midoyi/forceproxy/true/name/a.mp4�

Feedback from users

Mobility Participants
Would you recommend to follow the OLS Language Course?

Absolutely. It would be stupid not to participate. The
: language course just has positive effects on your
\ language skills and on yourself.

Anouk van der Vliet, Fachhochschule Koeln

Obviously! | would recommend other Erasmus+ participants to
follow an OLS language course. | recommend this way of learning

and improving language skills very much indeed.
Mariusz Basiura, Centrum Innowacyjnego Rozwoju Spoleczenstwa

Yes, | strongly recommend the OLS, at the end

it's a question of how much you will exploit

your experience. By attending the OLS you'll be

able to have a deeper experience (this could

imply of course more fun).

Marco Arduino, Universita Degli Studi di Milano ’




Advantages for BENs in the use of the Erasmus+ OLS

Evaluation of linguistic Greater flexibility in
competences at European the use of licences

level (comparable)

—  Language courses for all
due to economies of scale

Real-time _ / '

access to the
results

System of easy use
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OLS usage by country

Higher Education

45000 -
’ October 2014 — January 2016
40000 -

First language assessments completed — Call 2014 127.684
35000 Second language assessments completed — Call 2014 91.565

Language courses used — Call 2014 56.960
30000 -

First language assessments completed — Call 2015 167.764

Second language assessments completed — Call 2015 18.259
25000 1 Language courses used — Call 2015 58.672

e )

20000 - Total first TODAY: 295.448

Total lang  Total first language assessments completed: 115.632

313,356
15000 - Total first language assessments completed:
122,235
M Assessment 1 Started
10000 - \ / M Used Courses
5000 -
O -

< .

NI & L & P« o S @ O O L & &

SV T T VIS EE G TS
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800

700

600

500

400

300

200

100

OLS usage by country

June 2015 - January 2016

First language assessments completed — Call 2015
Second language assessments completed — Call 2015
Language courses used — Call 2015

4.454
2.021
1.498

m Assessment 1 Started

Used Courses




Significant improvements of mobility participants'
language skills

assiduity in the language course
for participants with high initial level (C1-C2)

participants' progress

v Other possible factors: linguistic distance
between mother tongue and mobility language,
motivation and effort put into LA2

Participants' progress depends on the initial level, selected language, the use of and

Intensive use of the language course and longer mobility duration further increase the

The average improvement is higher for participants whose initial level is low (A1-B1) than

Language assessment 1

Language assessment 2

up2+

Lp

5dime

down

downz+

[

70,6%
(0,85)

23,7%
(0,79)

57%
(0,64)

Total

4384

22.586




State Scholarships' Foundation -
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Overview of the two fields

Higher education:
e 40 projects under the Calls 2014 / Call 2015

e Fairly active usage of the OLS
e 6.005 students have completed the 1st OLS language assessment

e 2.308 students are using/have used OLS language courses

Vocational Education and Training:
e 3 projects under the Call 2015
e No OLS licence usage to date



Aspects highlighted by our analysis (HE)

OLS licences are not being fully used by Beneficiaries

14 4

12

10 1+

HE 2014 - 40 projects
% of allocation of available licences per projectto MPs

1 1

0% 1-10% 11-20%  21-30%  31-40%  41-50%  51-60%  61-70%  71-80%  B1-90% 91-100%

HE 2015 - 40 projects
% of allocation of available licences per project to MPs

B 8
today:
only 1
5
5 1
4
)
|
- 3 3
3 -/
2 2
1 _/
o - . . - . - - -. - - ./
0% 1-10% 11-20%  21-30%  31-40%  41-50% 51-60% 61-70% 71-830% 81-90% 91-100%

Assessment licence allocation to NA ELO1: 4.249
Assessment licences allocation to BENs:  4.239
MPs invited for language assessment 1:  2.931
MPs invited for language courses: 1.476
LAl invitation rate: 69,2%

Assessment licence allocation to NA ELO1; 6.322

Assessment licences allocation to BENs:  4.842
MPs invited for language assessment 1:  3.417
MPs invited for language courses: 1.066

LAl invitation rate: 70,6%




Aspects highlighted by our analysis (HE)

Fair language level at 1st language assessment

First language assessments results per language (ELO1, HE, 2014 + 2015)

568 3.558 407 740 221 11

( TP0%

Minimum 80%
recommended language B C2
level according to the 8 c1
learning agreement B1 D% 0O B2
P 0O B1
B A2

[0)

AD% m AL

r/ D%

ES FR IT N

L
CEFR lewvels atfirstlanguage a

28% of HE students below the
recommended CEFR level of B1




Aspects highlighted by our analysis (HE)

A fair number of mobility participants are invited for OLS language courses

OLS language course intake per language (ELO1, HE, Call 2014 + 2015)

DE EN ES FR IT NL
Assessment 1 574 3.576 416 743 223 11
Course 290 1.120 198 371 116 11 2.110
Course uptake 51% 31% 48 % 50 % 52% 100 % 38%
Actions:

e OLS: automation of language course invitations (HE only at CEFR levels A1-B1)
e OLS: possibility of language course in the local language (B2-C2)

e HElIs: use available OLS course licences
e HEls: inform students of the benefits of the OLS language courses



Aspects highlighted by our analysis (HE)

2" language assessments are being completed

OLS language assessment usage (ELO1, HE, Call 2014)

Intake of
Assessment 1 Assessment 2
Assessment 2
Total 2.910 2.168 74,5 %

Actions:

e OLS communication campaign

* OLS email reminders

* OLS extension of availability of the 2" assessment

* HEls: remind MPs that the 2" assessment is compulsory




Aspects highlighted by our analysis (HE)

Mobility participants DO NOT ACTIVELY use the OLS language course

OLS language course usage (ELO1, HE, Call 2014 + 2015)

290 1.120 198 371 116 15

O0Y e ] N N [ -
8D%
B more than 30h
8D% E 10h to 30h
O 1hto 10h
O below 1h
A% ® oh
2D%
| e

] DE EN ES FR IT NL
Actions:

e OLS motivation strategy (emailing, competitions, awards, gamification)
e HElIs should incite their MPs to actively use the language courses
* HElIs could consider giving ECTS credits for active course usage



INEEIl = =110108

> ) w—
g Licence allocation :
= process —
. Erasmus+ OLS S

V%
/N



THE ONMLINE LINGUISTIC SUPPORT LICENSES ALLOCATION

1) DG EAC
Allocates licenses to NAs

=
| =
|
5) PARTICIPANTS OF MOBILITY ! 2) EACEA
Take assessment tests (all participants) Enters licenses allocation
and language courses (those selectad) | / per NA in the system
I -
\ ”

SERVICE PROVIDER

SYSTEM ~
.
4) BENEFICIARIES 3) NAs
Allocate licenses to Allocate licenses )
participants, provide contact e-mails, to beneficiaries [EPlusLink]
select participants for language courses
‘--______ e —

v
REPORTS
Real time access
% to licenses consumption
Monitoring for all users
E-MAILS REQUIRED


Presenter
Presentation Notes
DG EAC 

Allocate licences to NAs

Define policy for reallocation of licences from one NA to another in case of licences non-consumption

Use aggregate data for analysis

Analyse the level of integration between EPlusLink and MT+ with OLS

EACEA

Issue Purchase Orders to Service Provider 

Provide technical assistance to DG EAC and, when delegated, to NAs

Use aggregate data to produce annual statistical report

Support DG EAC to analyse the level of integration between EPlusLink and MT+ with OLS

Manage contractual and technical relations with Service Provider

Service Provider 

Ensure the appropriate functioning of the OLS

Update the Licence Management System 

Ensure quality of assessment tests 

Ensure quality of language courses 

Develop assessments and language courses in all official EU languages

Provide tutoring for language courses

Ensure Helpdesk for the OLS

National Agencies 
Distribute licences to beneficiary institutions
Monitor the consumption of licences at beneficiary and participants of mobility level
Manage the local tasks related to the re-appropriation and re-distribution of licenses



Role of BENs

n Distribute OLS assessment licences to participants

Invite participants for OLS language courses

(HE: automation of language course invitations CEFR A1-B1)

\  Monitor licence consumption / usage

48



Call 2016 Roadmap

Action Planning

NAs consultation and All fields January 2016
OLS licences allocation to NAs

OLS licences allocation to BEN HE By end of March 2016
(after Eligibility check)

VET By end of April 2016
(after Grant award decision)

Improvement for the Call 2016:
e Earlier OLS licence allocation to BEN projects
Smoother management of licences

As from the 2016 Call, the n. of OLS licences indicated in grant agreements will
not require amendments in case of increase or decrease due to a new provision
under Article I.XX. A simple notification will be sufficient.



VET applications 2016: New languages in 2016

Six new languages will become available in the OLS in 2016:

Czech, Swedish, Danish, Greek, Polish and Portuguese

Online linguistic support in these languages will be available for participants in
KA102, KA116 and KA105 projects under all Calls (i.e. 2014, 2015, 2016 and following
Calls).

I. OLS language assessments

All VET learners with one of the 12 OLS languages as their main mobility language
must take the OLS language assessment prior and after their mobility.



VET applications 2016: New languages in 2016

Il. OLS language courses

OLS language courses in the six new languages are not available at all levels.

Languages Language assessment | Language course
available available

English, German, French, Italian, Spanish, Dutch Yes Yes — all levels

Czech, Swedish, Danish, Greek, Polish Yes Yes —only at Al level

Portuguese Yes Yes — up until B2 level

Because the level of the participant is not known at application stage, beneficiary
organisations who wish to provide linguistic support in these new six languages should

request a grant for linguistic preparation (€150).
Based on the assessment results, some participants may wish to follow an OLS language

course instead of making use of the grant.
Please refer to the table (on the next slide) for the different cases in which this can be

done.



VET applications 2016: New languages in 2016

Isan
Is it possible to grant an OLS language
. . . amendment to
course licence in one of the six new
. . the grant
languages (Czech, Swedish, Danish,
Greek, Polish, Portuguese)? agreement
! ! : needed?
Case 1. an OLS language course 1a. the participant was invited to follow
licence was initially allocated by the | an OLS language course in one of the six
. . . . . No. Only one OLS language course can be
NA to the beneficiary organisation initial languages (English, German, . . n/a
. - granted per participant and per mobility.
French, Italian, Spanish, Dutch) and has
already started it
1b. the participant was invited to follow | Yes. If the participant wishes to follow a
an OLS language course in one of the six | language course in one of the six new
initial languages (English, German, languages instead (e.g., because s/he has
French, Italian, Spanish, Dutch) and has | already a level equal or higher than B2 in No
not started the course yet the other language), the beneficiary can
cancel the initial invitation and invite the
participant to follow a language course in
one of the new languages.
Case 2. a grant for linguistic 2a. the grant for linguistic preparation No. A licence for an OLS language course n/a
preparation (€150) was initially has been partially or fully used cannot be allocated.
awarded by the NA to the 2b. the grant for linguistic preparation Yes. The grant for linguistic preparation
beneficiary organisation has not yet been used can be turned into an OLS language
course. The initial grant amount cannot be | No
transferred to any other budget category
and will be recovered at final report stage.
Case 3. neither an OLS language
t for linguisti :
course n?r s . or e Yes. Alicence for an OLS language course
preparation were initially awarded No

by the NA to the beneficiary
organisation

can be allocated.
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Erasmus+ Oniine Linguistic Support

Apkr EeMiGa Afiohdymor TAOToTIKWY AZEIOTITWA FAwToika padipara EmKonuwioTe pali pag TuxvEg EpwThiioelg

Ti gival n Aladiktuakn FAwooikn YITooTReién;

To Erasmus+ civan To vEo Tpdypaypa Tng EE via Tnv sKImaiboucn, TNV KATdpTion, T veohaia km Tov aSAnmoud yia tnv mepiodo 2014-2020. To
Erasmus+ Tpoo@ipa sukoipizc wia omoudis, wOTApPTION, aWOKTNON £pyaoIoKne fumaipkag i eBehovnopd oTo EWTEpIKG Kol Evog amd Toug

OTRATNYKOBS CTOXOUS TOU Eival N EVITKUoT Tww yAwSTIKUY SEEIOTTWY KOl N UTTSCTNRIEN TNG EKUGBnons SV yALFoWY.
MepigodTepeg TANpoPopieg oxenkd pe To Erasmus+

H fuaBikroarr Chwoowkn YmootipiEn (OLS) Mpoowipea OToug CUPHETEXOVTEC BpacTmpOTTES KTTIESTNTaS peyakne Sdpraag Tou Erasmus+ (Bookr]

Apaon 1) My svkoipio va afichoynoouy Tic SshidTTEC Toug omnwiomg EEvnfeg yAwooaltg Trow Ba ypnowpoTToifoouv yia omoudic, Epyaoia n
eBeAovTIoND OTo eEwTEpiko. EmmmAfov, o EMASYREVOI CUPPETEXOVTEC PTTopolv va Tapakoloudnoouy SIOGRTUOKG yAWOOoKA poBripora yia va

BEATILDOOUY TN YALMGTIKT] TOUC ETTODKEIT.

MepigodTepeg TANpOPopisg oxeNkd e TV aficAdyron

K SEEIOTITLW
MeproodTEpes TIANPOPOoPisg CRETIKG PE Ta yALCOIKG padiyaTta

H fuaBiravarn Miwookn Ymoormmin (OLS) ehvan SBioBEgiun ya Tig axkohoudeg yAoooeg:




Recent/upcoming releases and functionalities

Version 6 — functional - September 2015 \

Version 7 — technical - September 2015

Linguistic release December 2015 (24 languages)

Version 8 — functional - Dec 2015/Jan 2016

Version 9 - technical — March 2016

Version 10 — functional — Call 2016

language courses (on-going)

+ Linguistic revision of language assessments and

/




Version 8
December 2015 / January 2016

OLS Licence Management System OLS website
Allow NAs to see BEN alias(es)

New project column and filter on the Licence Allocation
to Participants screen for NAs

Most recent projects shown on the Licences Allocation to
Participants - Assessment screen

New project filter on the Licence Usage per Participants
screen

Error message on Home for automatic LC allocation in
case of insufficient number of LC licences

Field filter on the Licence Usage per Participants screen

Adaptation of the Contact us form and page

Revision of the FAQ

Adaptation of the Language Assessment and Language
Course pages

New Media page including all videos and supporting
documents

For Mobility Participants
Adaptation of notifications (including language variable)

Summary email 1 month prior to the end of mobility

Notification after 7 and 14 days without being connected to the language course
Notification of cancelled language assessment

Adaptation of profile, welcome and result pages

Downloadable Record of Participation for the language course




Improvements for the 2016 Call

Multiple
mobilities

;

6 new language -

courses
CZ DA ELPLPTSV

——————
NA statistics

directly available
in the back-end

6 new language Improved technical

assessments
CZ DA EL PLPTSV

infrastructure and
better performance




Future - Call 2017
Improved communication with MT+

Advantages

 No double encoding

e Data consistency B cous
* MT+ single entry point for: Grlineinguistic upport

1. Management of OLS licences

2. Basic data of participants
(automatically transferred to the Mobility page of MT+ and to the OLS
system)

3. Allocation of OLS licences to participants .
(for main language and other language) | Mobility tool

 European Commission

Points for attention

e Timeline
e Stability of MT+
e Testing by beneficiaries
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OLS Licence Management System
for BENs



BEN Home page V8

Report a Problem @ Home

LEI’E]SIT]US-I— nline Linguistic Support

a Itben01@mailinator.com C‘

&

Home

?

Licence Allocation To
Participants - Assessment

9

Licence Allocation To
Participants - Course

?

Licence Usage per Participant

\

2014 Expired Projects

4

Expired Licences

Welcome

IMPORTANT

Automatic language course allocation
To simplify the management of language course licences and reduce your workload. mobility participants who have obtained a result between CEFR levels A1 and B1 at their first language assessment are now automatically allocated a
language course licence. Please note that due to this change, your language course licences may have decreased in number.

OLS language course in the local language of the country

Mobility participants who have obtained a result between CEFR levels B2 and C2 at their first language assessment are NOT automatically allocated a language course licence. You may invite them to follow & language course in the OLS
Licence Management System. The language course can be in their main language of instruction/work. OR in the local language of the country. provided that such language is available in the OLS. In the 3rd tab (Licence Allocation to
Participants — Course) you will only see participants who have obiained a result between CEFR levels B2 and C2 at their first language assesment. And you will be able to manually select the language of the courses for these participants.

Welcome to Erasmus+ OLS Licence Management System!
Click on the following documents which explain how to handle your user interface in the OLS Licence Management System.

Please note that you will not be able to see new projects in the Licence Management System unless your NA validate the licence allocation for that particular project.

OLS Promotion Package for Beneficiaries
« Presentations, videos and useful documents
Beneficiaries (BEN) support area

« BEN user guide — December 2015
« Technical Questions and Answers for BEN
» Visuals tool kit for the promotion of the Erasmus+ OLS for Beneficiaries: Visual identity guidelines for Beneficiaries, OLS logo files, OLS bird, OLS graphics, powerpoint template

Mobility Participants (MP) support area
« Mobility Participants User Guide for Asse
« Mobility Participant User Guide for Cour:
+ Questions and Answers for Mobility Participants

o

General information on the language assessment and course

« Presentation of the Erasmus+ OLS language assessment

« Presentation of the Erasmus+ OLS language course

= Guided tour of the language course (DE, EN, ES, FR, IT, NL).
» MOOC compilation
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Home

¥

Licence Allocation To
Participants - Assessment

9

Licence Allocation To
Participants - Course

?

Licence Usage per Participant

®

|
2014 Expired Projects

?

Expired Licences

BEN Licences Allocation to Participants —
Assessment V8

- Erasmus+ Jnline Linguistic Support ReportaProdlem @R tome

99-KA105-000002 Pr 2015-1-LT99-KA103-000001 Projects

Licence Allocation To Participants - 2015-1-LT99-KA105-000002

Add new participants

Please write here the new participants email addresses for a given assessment language, separated by " or *

Emails Validata emails  [EUGIRILEL

Send assessment invitation(s) to the whole list

Language to test

English

& Itben0l@mailinator.com

=

Remaining assessment licences:
Allocated assessment licences:

Total Licences:

Deadline to take the test

months

+1



BEN Licence Allocation to Participants —
Course V8

Erasmus+ nline Linguistic Support Reporcaproblem @R Home o ltben01 @mailinator.com

ﬁ 2015-1-LT99-KA105-000002 Pr 2015-1-LT99-KA103-000001 Projects
Home
Licence Allocation To Participants - Course - 2015-1-LT99-KA105-000002 o5
e i IMPORTANT — Only for HIGHER EDUCATION

PEGLAp D15 Rl To simplify the management of language course licences and reduce your workload, mobility participants who have obtained a result between CEFR levels A1 and B1 at their first language assessment are automatically allocated a language course licence

Please note that due to this change, your language course licences may have decreased in number.

Q Mability participants who have obtained a result between CEFR levels B2 and C2 at their first language assessment are NOT automatically allocated a language course licence. You may invite them to follow a language course in their main language of
Licence Allocation Toe instruction or work, or in the language of the country, provided that such language is available in the OLS.

Participants - Course

Q Remaining course licences: 5000
Allocated course licences: 0
Licence Usage per Participant Total licences English : 0
Total licences French : 0
Total licences German 0
Q Total licences Dutch : 0
2014 Expired Projects Total licences Italian : 0
Tatal licences Spanish : 0
Tatal licences 5000
Expired Licences New Participants
Records per page Filter by Tested Language Filter by Reached Level Search all fields (one word)
10 v All v All A

10 ¥ records per page Search:

Estimated starting date of the
mobility

Allocate to all selected

Previous | Mext

o data available in table

Showing 0 to 0 of 0 entries



BEN Licence Usage per Participant V8

: . Erasmus+ Dllne Iﬂg UIStIC u Dport Report a Problem ﬁ Home a Itben0 1@mailinator.com [»

;-

Licence Usage per Participant @
Home
Records per page Call Tested Language Reached Level Project Code
@ 10 v Al v Al v All v Al v

Licence Allocation To

Participants - Assessment Search all fields (one word)

@ Assessment | Invitation 2"Assessment Mob. Mobility Local
Licence Allocation To Invitation | Expiration Invitation Date duration | Language Language
Participants - Course Date Date [months}

@ 2015 2015-1-  First Last olsfrench@mailinator.com 19/10/2015 18/11/2015 A2 19/10/2015 15/11/2016 X X 0L/11/2015  30/1L/2016 13 French YES X 15/10/2015

Licence Usage per Participant KA103-

@ 2015 2015-1-  English  Testing  englishtesting@mailinator.com  27/10/2015  26/11/2015 Al- 27/10/2005  1§/12/2016 X X 0U/12/2015  31/12/2016 13 English YES X 27/10/2015
LT9%-

2014 Expired Projects KAL03-
000001

2015 2005-1-  French  Testing frenchtesting@mailinator.com  27/10/2015 26/11/2015  Al- 27/10/2015 16/12/2016 X X 01/12/2015 31/12/2016 13 French YES X 27/10/2015
@ LT9%-

Expired Licences KaLo:-
000001

2015 2015-1- German Testing  germantesting@mailinator.com  27/10/2015  26/11/2015 Al- 27/10/2015  16/12/2016 X X 01/12/2005 31/12/2016 13 German  YES X 27/10/2015
LT9%-

000001

2015 20051 Dutch  Testing  dutchtesting@mailinator.com  27/10/2015  28/11/2015 Al- 27/10/2005  16/12/2016 X X 01122015 31122016 13 Dutch YES X 27/10/2015
LT99-
KALO3-
000001



BEN 2014 Expired Projects V8

‘;:;-L_Erasmus+ Online Linguistic Support wtzober @tone @ bbertiPmiimiorcon ()

-

Home

¢

Licence Allacation To
Participants - Assessment

?

Licence Allocation To
Participants - Course

?

Licence Usage per Participant

?

2014 Expired Projects

?

Expired Licences

2014 Expired Projects
Records per page Call Project code Search all fields (one word)
10 v 204 v Al i

Received Assessment

Completed Assessment | Completed Assessment | Remaining Assessment Received Courses

Licence Licence

2014 2014-1-LT93-VT001- 100 E] E] 1 97 100
000011

Remaining
Courses
Licence

Presious Mext



BEN user Profile

BEN Infarmation
BEN PIC
BEN Name

Country

Change BEN User information
Login
Password
Contact Name

Contact Number

BEN Profile Page V8

LT99-000001
BEN LT99 01

Lithuania

tben01@mailinator.com
Re-type Password

Beta Test Beneficiary LT99

Ul'want to receive a notification by email each time a participant has finished the first assessment

Save Changes



BEN Profile Page V8

Creation of additional users

Login Password Email Delete

Mo data available in table

Previous |~ Next

Add New Alias

Additional Email for receiving notifications

Email Delete

Mo data available in table

Previous |~ Next

Add New Notification Email
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You need help?

OLS Supporting Documents

OLS BEN
Website User Guides

MP
User
Guides



OLS user guides, Q&As...

Welcome

Welcome to Erasmus+ OLS Licence Management System!

Click on the following documents which explain how to handle your user interface in the OLS Licence Management System.

OLS Promotion Package for National Agencies and Beneficiaries
« Presentations, videos and useful documents.
National Agencies (NA) support area

« NA user guide — December 2015 which explains how to handle the user interface as a National Agency.
« Visuals tool kit for the promaotion of the Erasmus+ OLS for National Agencies: Erasmus+ guidelines, OLS logo files, OLS bird, OLS graphics, powerpoint template.

Beneficiaries (BEN) support area

« BEN user guide — December 2015 which explains how to handle the user interface as a Beneficiary.
« Technical Questions and Answers for BEN.
« Visuals tool kit for the promaotion of the Erasmus+ OLS for Beneficiaries: Visual identity guidelines for Beneficiaries, OLS logo files, OLS bird, OLS graphics, powerpoint template.

Mobility Participants (MF) support area

« Mobility Participants User Guide for Assessment.
= Mobility Participant User Guide for Courses.
« Questions and Answers for Mobility Participants.

General information on the language assessment and course

Presentation of the Erasmus+ OLS language assessment.
Presentation of the Erasmus+ OLS language course.

Guided tour of the language course (DE, EN, ES, FR, IT, NL).
MOOC compilation.



OLS FAQs on the website (24 languages)

2YXNE2 EPQTHEEI2

EpWTNOEIC KAl ATTAVTROEIS OXETIKA pE TN AladikTuakn FAwooikn YrooTipién Tou
TTpoypappaTog Erasmus+

H Aiadiktuakr Awooikn Ymoompign (OLS) Tou mpoypapparog Erasmus+

i yprogoToiodyus 7o Tpoypaupa Erazsmus+ OLS; *

T =ivan To TRGYpaPpa AOBIKTUOENC TAWOmERG YTTooTmENG Tou Erasmus+; ®

Moo pmopei va wpeknBel amd 1o mpdypoappa Erasmus+ OLS, *

Mo eivon Ta opEAN TTow TTpoopEpa N afiohoynon yiwookwy SeEiomiTwy Touw TTpoypdppartog Erasmus+ OLS; ®

Mo Eivon Ta TTAEOVERTIIAOTE Tuy YAWOTIKIUY paSnudarwy Tou Tpoypdyparoc Erasmus+ OLS;

Mmopody 0f CUPPETEXOVTEC OF TROYPOUNG KIVIITIKOTNTOC wa pafouy ma yhuooa EKTOC amd auTés Trou TpoogEpovTm otny mharpopua Erasmus+ OLS; »

Mg hemowpyel To mpoypopua Erasmus+ OLS; »

ALioAoynan yAwooiKwy DEEI0TNTWV:. YEVIKA anuEia

Noieg gival of CUVETEIES 0V EVac CUPHPETEXLNY OF TpoYpOUpa KNTTEGTRTaS eV CUPTTANPWOE TIC GEICAOYTOEC TOU TRoypdpPaTos SIaBIKTUarKnC yAWOOKGG uTootipiEne Tou Erasmug+;,



OLS "Contact us"

EMNKOINONH2TE MAZ1 MAZ

Mpiv TpoywphoeTe, Topasaholps va shiyfete av n spunman cag £y (5N ammmBa Toporimw. Axchouliody o 5500 Mo GUXVES EPLITTICEI; KO Of CTTOVTTIOES TOUG.
Zéxaca To dwopa xprjom f Tov kwdikd Tpoofaonc pou. Mowo(g) evar? »

i Bev pmopi va cuvBeBw, aKdpa ki av To Gvopa ¥prioT kol o kwdikég TpooBaong pou eival owaTd(gy, *

Mg PTTORL Vi CUNTTANPLOW TNV apyKr pou aBiohdynon yhwoowwy Segiotimwy; »

MATE PTTopWw val CUUTTANPLICL TNV TEMET aSioAdynon yAwookwy SefioTriTwy; *

i givian ZoQaAPEVES O NUEPOUNVIES TNE TIEIGEOU KIVTIKGTITAE Jou;  »
‘Exoca v mpoScouia ouprAnpwaong Tng abiohdynong yAwookwy Sebiotrtwy. Ti mpéma va kdvw;

M eEakohouBu va AapBdv urrevBupioag pécw nAzkTpovikol ToxuSpopEiou JETd T CUUTTANpWON TS TRWTNG afIhdyNanc YAUCTIKWY

SeEloTriTIw; e
Mg PTop v aAhdEw T yAWooa TG afiohdynoTc jouw, »
Mg JIToRW vV aTTOKTHOW TTReoRaon oTa yAwookd pabhuara; »

Exooa Tnv mpoSeouia yia va ouvGeBu ora SlodikTuard yhwookd padfuora tou Erasmus+ yia TpwTn eopd. Ti propd va kdvw;  ®

Ymofohn spuwtnong

Emuvupo *

HAextpoviko Tayulpopcio *

To Mpoipih pou *

[Frnmierévion Ao TTAAUAA IR FIUNTIKATATRE Fracmins w



OLS Promotion package

e Presentations of the language assessment and
B cosrmus language course

e Leaflets

Promotion Package

for Erasmus+ Beneficiaries

and National Agencies

e Factsheet

e Links to Erasmus+ OLS YouTube playlists
(6 languages)

e Erasmus+ OLS videos in native format


https://webgate.ec.europa.eu/fpfis/wikis/display/ErasmusPlus/OLS+Promotional+material�

OLS videos

Erasmus+ Online Linguistic Support teaser... « (@ 'C
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Erasmus+ OLS YouTube playlists

- Erasmus + Online Linguistic Support

m Erasmus+ Online Linguistic Support teaser
7« k.

E‘I PR Erasmus+ OLS — M
i} . L
5} ®] $]

-

' PARTICIPATE T
IN THE ERASMUS+
PROGRAMME

) 0003/ 1:20



https://www.youtube.com/playlist?list=PLJmEREKFYU8U_GYsj0c-nR56iVp4q1ud4�

: enjoy your learning!

w |

Erasmus+ OLS should also be a pleasure.
Learning can be fun!

- Erasmus+

Online Linguistic Support




What is coming next?

n Motivation and gamification strategy

A

/ Flyers and posters

4 }L - Awards

’
1



AMUS+ W Flkery

v an Erasmus+ exchange in
English/Spanish/French/Ttalian
Test your language level with E+
v/ 1yFXo9k

b £ & 85 %

fLEssmunPlu
#language fearning is a key aspect of Erasmus+!
Assess your level: bithy/ LyFXoSk

M mrrwErrs 45 pa

Follow us!

European Commission
.y Py

Taking part in an Erasmus+ programme s00n? Online Linguistic Support is
our new lool designed 1o help you pick up languages while abroad and
test your skilis before, during and after your experience

Based on your language proficiency you might be able to benefit from free
online courses during your stay. see for yourself. hitp //erasmusplusols eu

almost

30,000

started
online

language

-Eras.rnus+

26,752 people reached Boost Post

* Erasmus Student Network
13 February - Edit

Going abroad with Erasmus+? Not sure about your language skills?

The European Commission is offering a completely free tool that helps
you test and improve your language skils!

- Erasmus+

Online Linguistic Support

is THE service to

IMPROVE YOUR

LANGUAGE SKILLS

Online Linguistic Support - European Commission

European Commission Accessibility tools Service tools Language selector
Mavigation path The Erasmus+ Programme Guide for the 2015 General Call for
Proposals is now available.

EC EUROPAEU

69,280 people reached

Unlike - Comment - Share - 360 [110 /> 145

T
Er0 Erasmus+

Whiat will be your main Erasmus+ mobility language? I
safected to study, work or volunteer in Gérman, Englis!
Hakan or Duich, make sure you know your language e
mast of your period abroad! Take ine onling language:
you leave

Leam maore hera' hitp ferasmuspluscts eu

e -O

w
Dive intnmr' m
. e U i

&

26,168 paople reached
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Share your experience with us

Do you find the OLS useful and the system easy to use?

What is the feedback from your mobility participants? ?

How can we improve it?




FOR MORE INFORMATION VISIT
www.erasmusplusols.eu
www.ec.europa.eu/erasmus-plus

CONTACT US
EACEA-EPLUS-OLS@ec.europa.eu

...AND FOLLOW US ON SOCIAL MEDIA!
Twitter: #ErasmusPlus

Facebook: Erasmus+ u

m Erasmus+

Online Linguistic Support




Online Linguistic Support

Make the most of this unique opportunity!

Thank you! B
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